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NAME: LARISA ZIMMERMAN 
MAJOR: TOURISM AND HOSPITALITY MANAGEMENT 
E-MAIL: LARISA.ZIMMERMAN@TEMPLE.EDU 
 
LOCATION: 
  
 Agency — Darden Restaurants      
 City — Langhorne     
 State  — Pennsylvania  
 
DIVISION: 
 
 Department — Red Lobster  
 Position — Management Intern    
 
INTERNSHIP GOAL: 
  
 To build my management and leadership skills and gain deeper exposure into the inner workings of a restaurant 
 
PRIMARY RESPONSIBILITIES:  
 

1. Ensuring guest satisfaction 
2. Labor Management 
3. Ensuing delivery of quality product 
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