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By Devan Roberts ing rooms may be developed in
There is one statement regarding order to cut a limited service ho-
the future that has been proventrue t el 8 s housekeepi
time and time again; the only thing smart rooms will be condensed
constant is change. The same can beversions of regular rooms that are
said regarding the future of the hospi- equipped with all of the essential
tality industry, but how will our in- features of a normal room, but the
dustry change in the future? rooms are designed in a way that
The two main segments of the allow an almost carwaslike clean-
hotel business will probably still be ing process to cleanse and sanitize
comprised of business and leisure between stays without the labor of
travelers, but it is within the business a housekeeper. After the room is
segment that these changes are morecleansed and sanitized, a new sani-
likely to first take place. tized mattress would be brought
Currently, seasoned businessto the room by a porter; upon
travelers spend a large portion of checkin, guests would receive a
their time residing in hotels away new linen set to make their own
from their own homes. The prefer- beds. This new breed of smart
ences of these travelers are beginninglimited-service hotels would be
to change in response to the in- able to operate with a staff of two.
creased time they spend on the road. Although the level of service pro-
The overwhelming majority of busi- vided to guests would be drasti-
ness travelers desire the luxuries of cally reduced, so would the cost of

living at home, while on the road. In labor for the property and the
addition, they seek an expedited price of the room for the guest.
checkin process that allows for mini- These hotels would be available in
mal interaction with staff. In the very urban areas where space is ex-
near future, technology can integrate tremely limited, and the presence
smart phone applications with a ho- of an inexpensive yet sanitary hotel
tel &8s Property M & mlemngstenonexistent. 1$otels furec-m
(PMS). This will allow guests to maketioning under this mode of opera-
reservations, checin, and gain entry tion would be able to undercut all
to their rooms without the use of a competitors in their market and
key. This advancement in technologygain a comparative advantage in
would drastically cut the labor cost of terms of the price they can charge.
the industry and, at the same time, The future is not that far away,
address the needs of business travel-and even as we read about these
ers. Travelers could also have the changes, they are being imple-
option of receiving their billing state- mented. As members of this indus-
ments electronically to print at their try, we need to stay abreast of
leisure, eliminating the cheaut these changes in order to make
process and reducing the amount of ourselves more marketable in an
paper consumed by the property. industry and a world where change
Limited service properties that is often times the only constant
cater to the business traveler may thing.
also change. Salfeaning / self sanitiz-
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Faculty Spotlidta Rosen \

By Jenny Phuong and Viji Simon ~ for the past 20 years and continuework harder while remaining com-I
Ira Rosen is an adjunct facultyto be the President and CEO. | petitive. |
me mber at T e mp | have worked wighrfestivalsy edets, |
School of Tourism and Hospitality advertising agencies, governmentsire there new trends that you
Management (STHM), the Director and other clients around the are currently incorporating for |
of STHMG6s Event wdld dabthy,rl wdsia faculy enem-EOL? |
tificate program, and the Presidentber at two colleges, teaching Staying current and updated is veri
and CEO of Entertainment on courses in communications. | havemportant for EOL. As previously
Location (EOL). In Septembertaught at Temple University for mentioned, the use of social netj

2005, he was inducted into the five years now. working websites such as Face-
International Festivals and Events book and LinkedIn are very impor-
Association Hall of Fame. With What events are you currently tant for promotions. Pricing trends

over 30 years of experience in the working on? need to be continuously watched

special event production field, hel am currently working on promo- to remain reasonable and competi
was willing to share his insight ontions for the Pennsylvania Lottery,tive. Encouraging sustainability wit
the past, present, and future of theP h i | a d € lofpJaly fesiivities,4events is also another trend thatI

industry. and the 2010 Southern GraphicsEOL is incorporating.

Councils Conference coming to
Tell us about your work back- Philadelphia. What is one interesting fact
ground leading to your cur- about you that most people
rent position. How do you think the events dondt know? I
|l dve been i nvol vieddstryi will ceange roter ther o d lbee-beaches! | go to see the
tion for 30 years. | have taken part next ten years? beach at least once every wee

in a variety of events ranging fromTechnology is one of the biggestsince | live near it. | am able t
small community events to the factors of change. It changes ourthink and relax the most at the
Super Bowl halftime show. | strategies on promoting and publi- beach.

worked for several New Jersey cizing events, especially when tar- [
colleges, where | planned and exegeting the 15 25 age group. Turn- Is there anything else you
cuted entertainment events. | wasing towards social networking would like to share with us?

also an executive with Radio City websites such as Facebook and love teaching and being able t
Music Hall, Inc. for over seven Twitter is very important. The share my passion for the industry,
years. | have run a consulting com-economy is another big changewhile showing students how inter-|
pany called Entertainment on Lo-We have to be very conscious esting the events industry is ancl
cation (www.eolproductions.coth about spending for events andhow it varies from day to day.

Flash Seats System

By Dan 06 Connor transfer the ticket information to a unfair selling of tickets at inflatedl

The popularity of thirdparty f r i endo s credit pices ddditomally, dy istereng "0

ticket enterprises, such as Stubtense. information on the credit cards, |
Hub, have motivated sports The Flash Seats system, accordans do not have to worry aboutI
teams to develop their owntick-i ng t o t he Cl eve karping &baas atémse tod a

eting systems to bypass onlinesite, allows people to: game. Paperless ticketing is cur
ticket services and scalper®ne 9§  Buy, sell, and transfer seats in &ntly being pursued by the Phila

of these systems includes a papersafe, online marketplace branded bgelphia 76ers and Philadelphi!\
less ticketing system such as the,q taam. Flyers and could become more]
one used by the Cleveland Cavaﬂ Transfer tickets to anyone eas”yprevalent all across the sporting|

liers. ) & anytime, anywhere, right up untilworld in the coming years.
The Cavaliers use a system ame time ;

called Flash Seats, which allo Easil ti | = X
people to transmit ticket informa- astly manage your seat inven- . B S -
tion onto a cre®Vt card or drivel.® o L . " o
license. This can be used in placd ~Conveniently swipe in on game R e

of a ticket at an arena or stadium.day with no paper tickets.

This makes it easier for seasonll Eliminate lost, stolen, and coun-
ticket holders, as well as for cas-terfeit ticket issues.

ual fans, to manage tickets elec- The Flash Seats system allows
tronically. If you cannot attend teams to control tickets more effec-
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/” Student Spotliglatkeisha Eaddy

By Melisa Baez

Why did you decide to play
basketball at Temple Uni-
versity and was it your pri-
mary choice?

| decided to play basketball atwill have a hard time.
Temple because they had been

recruiting me since my freshmanWhy did you choose Sport
year in high school. This showedand Recreation Manage-
me that they were loyal to me ment as your major?

and really wanted me to play for | choose Sport and Recreation after school program for under-
loveprivileged youth. There, | helped
unofficial visits and established asports and | want to be involved the adolescent girls with school
relationship with the staff and in this industry as a coach whenwork and taught them the fun-

them. As the years passed, | didManagement because |

|
|
|
|
|
|
|
|
|
|
| players. This allowed me to feel | hang up my sneakers.
like | was already a part of the
| Temple family. Also, since | am aWhat has driven you to
l guard and Dawn Staley was thecontinue your career in
head coach, | knew that | would basketball, and where do
I be learning from the best. Tem- you see yourself in the fu-
I ple was my first choice becauseture?
|
|
|
|
|
|
|
|
|
|
|
|
|
|

they were there from the begin- My family and my love for the v s .

ning of my recruiting process.

NCAA stresses the impor-
tance of being a Student
Athlete. How did you man-
age to balance your aca-
demic career as well as be-
ing a key athlete at Temple?

fessionally or coaching.

If you did not play basket-
ball, what would be your
major focus in your career?

|l dve just
athlete who
ball .6 Being

motivated me to stay on task school basketball or

that after | &dm edperrerce. wi t h
ball, | have to have a bacp
pl an. Il dve r ealWhat type ofuwoekdhave n

management and being successfylou done outside of playing
in the classroom. Prioritizing college basketball?

\ tasks and assignments has realljcoaching, community ser-
~

e o o o o o o O O EE e o e e =

been key for me balancing bas-vice with the Dawn Staley
ketball and academics. If you docamp etc.)

not plan things out and wait | completed an internship this
until the last minute to do past summer at Axis Sports
things, as a student athlete, youPerformance where | developed

game is the driving force behind with the Philadelphia Marathon. |
me playing basketball. In thehave done a lot of things over
future, | see myself playing pro-the years

al wayl§l dd e play théslketball, yny ehatovbuld you tell them?
p u t nsajordobus wduld be bregktiing kewould tell them that time man-

t hneore involvesl tin the rc@achingnagemant is essential if you are @
family to go to college really industry by coaching high student athlete and that in order
travel to minimize the daily stress of
and to do well in school. Also, teams in an attempt to develop classes and your sport, you have
since my coaches and professorsa stronger knowledge base sinceto do assignments ahead of time.
have always emphasized the fact would not have the playing | would also tell them that they
b a s k leave- to be dedicated to their

~
\

and marketed a basketball
specific strength and condition-
ing program for athletes ages 7
18. | have done volunteer work
at the Dawn Staley Foundation

dament al s of
coached at numerous camps,
including the Dawn Staley Camp,
Buzz Brahman Shooting Camp
and River Hill boosters basket-

Lakeisha Eaddy
Sport and Recreation
Management Maior

ball camp. (I IYAY:
volunteer work with Coaches
Cancer and

with relation to
sports, but mostly basketball

geared.

If you could give advice to
incoming student athletes,

sport because your college ex-
peiience will revolve around
t hat sport, It 0 |
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~ 7" Underthe Sea and Out of this World!" ~ ",

By Alina Alter able hospitality, but also supreme safety anghile offering spectacular views and visibi-

o~ = mm = == =
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The future of the hotel industry is sure control as well. Each individual component afy of up to 200 feet. Upon opening in earl

to see both a continuation of the timelessiythe complex is automatically isolated in th€010, Poseidon Undersea Resort is sure tp

classic luxury hotels of the current era andunlikely event of a structural emergency and oi n t he r anks W
the ushering in of a new era of impossiblyevery unit features a safety dome and hatobus hotel properties, while settlng a neV\l
futuristic and seeminghcience fiction lodg- through which professional divers can assistandard for the future of the tourism andj
ing accommodati ons. guesiseo thefsurfacedibneaessabyhThe wbagspitality industry.
of the futured i s P tevable gproperty boadte ia sitbaviceRspas I
slated to open in early 2010. The resorthumerous dining outlets, an array of wate |
|l ocated in Fiji, i s spart ltogtionsy a fithedsdcenterf anrexstensivd
hotel, and is sure to offer an unforgettabldibrary, dive shop, wedding chapel, amphithej |
experience for adventure travelers, underter, and a boutique. Needless to say, possib |
water enthusiasts, and anyone seeking a trullye most impressive and stunning feature d
unique vacation. Poseidon Undersea Resailte entire resort is the sights it offers from |
was constructed by U.S. Submarine Engivery angle; unparalleled unobstructed vie |
neering, LLC and the related U.S. Submaf the colorful coral reefs of the pristine
rines, Il nc., t he wo rSouth@scific. Sqventsn aancant af chie ynop I
submarine vessels. It is scientifically andcoe-r t yds sur face area i, ch p
ceptually dflgn_edﬂotﬂnly_toiffer_rerlarliwlbis ﬁote_ntlai fe_ellnﬂs _of _clau_strtﬁhcﬁl — - ”
g L _______________-_____—
/ Young Executives Make Power Moves!",
By Rob Prince old. Raheem Morris is in his firstyeat he | ate 199003s. ISi nce
In the sport industry, teams haveas head coach of the Tampa Bay Buteams together that have won four
previously been run primarily bycaneers at the age of 32. Joslkthampionships. He has also beer]
older players, coaches, or executivesMcDaniels is now the head coach oh a me d under 0Crajnods

Many teams went the Dertvér 8ronoos bfeer lehving theBusi ness Best 40 funder

|
|
|
|
I system, where team executives pickNew England Patriots as their offen-Theo Epstein of the Boston Red Sox |
their friends or favorites to do the sive coordinator. This is a copy cathas been part of this trend as GM as
I job. The trends of the past were to league. Teams see the success gfell. |
I get the big name coaches and pateams like Pittsburgh and seek to emu- In 2010, we are the present and |
them large salaries to keep themiate their system. future. This is a great time to become
| Not anymore. Sport organizations The same trends seem to apply irmore involved. Coming out of this
| are going young. basebgll. (_Beneral Manager posi_tionlseces_sion will open a multitude of |
The former Pittsburgh Steelersare being filled by younger executivemew jobs. As graduates now or of
| coach used to be the youngest coacllex Anthopoulos was recently namedprior years, it is important to utilize
I in NFL history i rGeneral&an8gér@GM) of tHeeToronto oun giftwof youth. No longer do we
probably going into the Hall of FameBlue Jays. He is only 32 years old. THeave to wait to make a mark. Our
| The current Steelers coach, MikeWorld Champion New York Yankees mark can be made now. Will you
I Tomlin, has already won his first NFLSenior VicePresident and GM Brian continue to break open these doors |
championship and is only 36 year€ashman was named his position idr let someone else take your place?

\ /
—_— = —-—a -3 2 2 2 B 2SS NS NN NN
\

Globalism and Sports :

By Marley Abram teambés games any wh 8obks likd his purcha8e will §o'throtigh. | h e

Just ten years ago, if you were a fan tfpes of outlets have changed as well. The NBA, along with the Natlonal
Maj or League Baseb Many differenO sparts avebsites Aridsbloggontidall League (NFL), has actually gonk
you lived in Virgi mav@showd pth thi8sttényhis. 9 s fagas ttoohold games overseas. Thie
be able to see much of your favorite team. Due to global exposure, professiondNFL has gone one step further than the
Sure, you could read about them in theports leagues are expanding. The moMBA in that they have held prseason |
newspapers or catch their highlights on theotable of these leagues is the Nationaind regular season games across tré%
television, but i t BaskethjaluAsgociatiom (NBAY. They are pon@ Tha Bampa Bay Buccaneers play
watching it live. the midst of an expansion into China thathe New England Patriots in London to al

Now, there are many different outletswould create an NBAaffiliated profes- so|d out crowd this past October. |
and channels from which you can get yowional league overseas. Earlier this season,Whether it is because of the technol-
sports information. The Internet has exone of the richest men in Russia placeday in our computers or on our planes, |
panded to allow streaming sound and vithi d t o buy t he NB AtdesworM eiswshrihkeng sar&jyspomsearesl ;
eos, so that fans can catch their favoritearring any unforeseen road blocks, Wecoming more and more global. ;
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Death of oJoe

By Tyrone Holt dance for games, teams triedt i ons, 6 a phr as
Over the past few years, several kinds of promotions, companies to purchase suites i
American society and the dollar which included family/group order to network, build relation-
have been hit pretty hard by the packages, free or discounted ships with their potential cIients,I 0Soci al Net wor
economic recession. Groceries food, and multiple game packagesand also promote their company|EEEERERIEERGETIRSGEYS))
are more expensive, wages havefor only a portion of the actual to other companies at these BUUERIER{TUIEERCERT[RMeE
been cut, and many people can-price. These promotions showed events. However, the high numJR et R ERIRENT
not find work at all. Despite the slight success, but nothing sub-ber of suites is not being placeq %ggggzs (é‘;";oscsrgpgtzrn da(;((:)i
facts, the price of tickets for stantial. Unless a family couldin the parking lot or on the roof. economic groups) Sowever th
sporting and entertainment take a player home and get paidlt is taking the place of mitbvel ISR SRR TR Y
events is still growing. What was for doing so, paying for gamef an seat s. No w, R ES AR S
originally meant to attract fami- tickets was not on their priority to sit courtside, in a suite, or in BEEREEENEERCENRT [ eI (e lel
lies has gradually taken aim at thelist. This called for a much differ- the nose bleeds. Therefore, inl omy emerging between a visio
higher level executives of Amer- ent approach by front office man- the upcoming era of catering toJSERUEESEISESEREUIERECA D
ica and the small percentage ofagement. The new approach iscorporations, the average price social connections and express
the population with a generous marketing to the people who will of an NFL game ticket has riser} 'rr‘]g_”arc'ss'snlc t??‘de”C";S Versy
amount of disposable income. always have money to spend.from $75 to $160 just this sea-| ;errkgfi(re\gas Z%'m?]tgtwgﬂgﬁz
Long story shor fhiscdlsfor eot anly salefpack-& oins What i s 01J e
. . . tool s. 0
steadily feeling more and more age changes; but also arenao do? Only the future can tell | _Alina Alter
displaced from his/her team andchanges that will cater to the whet her 0Joed
the game itself. wealthy. For example, there are gage, which we hope is not the el REE ST TN SR
Once this recession began, over 500 luxury suites in the recession favorite known as d sites, like Facebook and Twitter
professional sports teams wit- Dal | as Cowb oy s 0 varablevratd, argayltd take hisl willcontinue to connect online
nessed a drastic drop in ticket of which are already sold out. family to a professional Sports Fhabe by bust')”es_se_s- Mor
sales and revenue usually earned The plan now is to promote game. [ fggﬁarygzng:rre targgtmmg?kett
during games (food, pgrklng, andprofessmnal sport games as . through interacting on these
merchandise). To raise atten-0cor porate entertainment SN sites. For example, the "Becom
/ a Fan" button on Facebook al
el e R R R el Bl [OWS a business to see who like
their product and network their
. . L services to those customers
Thank you to the following sponsors for supporting {pe n Rl o= CaR AR e
their own websi
-Nicole Bizuga

Student Poll:

Question:What is the future
of social networking sites?
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